FYE 2010 Performance Measures

Library Development Division

’N.':CEBS Jul Au 8o Oct Hov Do Jan Feb Mar r [1] Jun 2009 Actual 2010 Actual
Materials Loaned 133,058 290,352 248,028 541,056 796,254 183,780 586,888 205437 164,062 169,220 80,400 83,485 1,413,238 3,572,020
Materials Retrieved
Questions Answered 980 334 1,253 1,103 207 897 804 1,179 707 1,142 1,709 845 15,110 12,950
Consultations 1,148 AB6 1,064 1,087 1,089 847 982 963 1,086 871 968 350 13,696 11,821
Other Contacts/In-Stale 77,831 426 12,508 11,544 11,623 11,346 12,702 17,280 12,646 11,449 1,680,936 5,157 1,432,962 1,873,447
Other Contacts/Out-of State 2,578 935 5,024 4,415 3,354 3,120 2,644 2,175 2,596 2,160 2,499 534 40,503 34,034
On-Line Database Searches 103,476 198,147 346,742 374,630 502612 230,144 501,208 526,609 686,878 807,862 349,194 112,478 3,255,739 4,830,088
Patrons Registered 42 6 4 4 1 60 38 36 17 27 1" 12 168 278
Programs/Actviti 5 7 13 11 6 9 16 10 1 § 81 2,360 199
94 309 242 158 231 282 333 339 119 80 84,519 123 187,183 86,829
2 3 0 1 4 1 4 4 5 4 1 28 41
125 132 82 11 79 91 118 85 0 75 66 62 1,082 1,024
12 7 11 17 13 18 1 17 4 2 14 24 267 170
194 148 306 529 461 661 528 583 36 1,460 578 726 8,545 6,210
Total 319,545 503,201 615,217 934,666 1,406,654 431,256 1,106,452 844117 868,167 994,397 2,200,986 203,803 6,370,881 10,429,211
Jul Aug Sop Oct Nov Dec Jan Feb Mar Apr_ May Jun 2009 Actual 2010 Actual
0 0 0 0 0 0 0 0 0 0 0 0
Jul Aug Sop Oct Hov Dec Jan Fob Mar Apr M Jun 2009 Actual 2010 Actual
95 45 198 28 58 21 28 20 16 2 37 20 7,848 587
7 15 2,141 12 7 9 18 20 16 15 § 14 433 2,280
294 243 250,420 260 387 262 312 726 342 388 ir2 19 60,420 254,085
0 0 26 0 0 19 0 0 18 0 0 63 63
396 303 252,785 300 452 n 358 166 74 442 424 113 68,773 251,024
Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr_ May Jun 2009 Actual 2010 Actual
0 0 0 0 0 0
0
0
0 0 0
Library Board Atlendees
[Total 0 0 0 0 0 0 0 0 0 0 0 [] 0 0
GRAND TOTAL | [__3994 503584 | 868,062 | 934966 | 140706 | 431,567 [ 4106810 [ 845483 868,541 9483 | 2201410 203916 | 9,654 10,686,235
[Customer Satisfaction | 7.5
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